
L I F E - T I M E  F R E E  A P P ‌
GPS DEVICE‌

D U A L - C O M M A N D ‌ ‌

T E R M S  A N D  C O N D I T I O N S  A P P L Y ‌

D o w n l o a d  t h e  G a t e G P s  A P P
o n  y o u r  m o b i l e  d e v i c e ‌ ‌

SET UP GUIDE‌



Sign Up/Registration‌

D o w n l o a d  G a t e G P S  A P P  o n  y o u r  m o b i l e  p h o n e
a n d  s i g n  u p . ‌ ‌

L o g  i n  w i t h  t h e  n e w l y  c r e a t e d  u s e r n a m e . ‌

I f  u s e r  a l r e a d y  h a s  a n  a c c o u n t ,  j u s t  l o g  i n  w i t h
e x i s t i n g  a c c o u n t  d e t a i l s . ‌

P l e a s e  n o t e  t h a t  t h e  a c t u a l  i m a g e  m i g h t  b e
d i f f e r e n t .  D o  n o t  w o r r y ,  i t  s t i l l  h a s  t h e  s a m e
f u n c t i o n . ‌



S i z e :  7 5  m m  x  3 0  m m  x  1 3  m m
W e i g h t :  3 5 g
B a t t e r y  l i f e :  0 6 - 2 4 h o u r s
G P S  s e n s i t i v i t y :  T r a c k i n g :  - 1 6 5  d B m
P o s i t i o n  a c c u r a c y :  5  m
W o r k i n g  v o l t a g e :  9 – 9 0  V
G S M :  8 5 0 / 9 0 0 / 1 8 0 0 / 1 9 0 0  Q u a d  b a n d
G P R S :  C l a s s 1 2 ,  T C P / I P
W o r k i n g  c u r r e n t :  2 2  m A  ( D C 1 2  V ) ,  1 2  m A
( D C 2 4  V )
G P S  l o c a t i n g  t i m e :  C o l d  s t a r t  3 2  s e c o n d s
( o p e n  s k y )

Product Parameters‌

Wiring Diagram‌



S w i t c h  o n  t o
e n g a g e  i n -
b u i l t  b a t t e r y

U s i n g  t h e  c a b l e  p r o v i d e d  i n  t h e  b o x  w i t h  t h i s
t e r m i n a l ,  m a k e  c o n n e c t i o n s  a s  s h o w n  i n  t h e
w i r i n g  d i a g r a m .
E n s u r e  t h e  A C C  w i r e  ( O r a n g e  w i r e )  i s
c o n n e c t e d  f o r  p r o p e r  a n d  t i m e l y  f u n c t i o n i n g
o n  A P P .
I n s e r t  a  v a l i d  S I M  c a r d  i n  t h e  d e v i c e .
S w i t c h  o n  t h e  d e v i c e  w i t h  t h e  p i n  i n c l u d e d  i n
t h e  b o x .
P l u g  t h e  d e v i c e  t o  t h e  s o c k e t .
H i d e  i n  a  g o o d  l o c a t i o n  i n  t h e  v e h i c l e .  ( A w a y
f r o m  e x t e m e  t e m p e r a t u r e ,  d u s t  a n d  m o i s t u r e ) .

B y  d e f a u l t ,  t h e  m i n i - r e l a y  i s  p r o v i d e d  w i t h  t h i s
t e r m i n a l .  F e e l  f r e e  t o  c h a n g e  w i t h  a n y  4 p i n  r e l a y
1 2 v / 2 4 v  r e l a y  o f  c h o i c e .  G G  D e v i c e s  a r e
c o m p a c t i b l e  w i t h  a  w i d e  r a n g e  o f  r e l a y s

Installation Steps‌



Add Vehicle to Account‌

F o r  f i r s t - t i m e  r e g i s t r a t i o n ,  c l i c k  o n  t h e  ‌+ ‌ s i g n  t o
a d d  a  v e h i c l e .  N o t e  t h a t  y o u  c a n  r e g i s t e r
m u l t i p l e  v e h i c l e  i n  t h e  s a m e  a c c o u n t . ‌

Components‌



SEND‌ RESPONSE‌

Query Parameter‌ PARAM#‌ Current parameter info‌

Cut relay‌
relay,1#‌

Stop123456‌

123456 is the password‌

Anyone of this commands
would shutdown the vehicle‌

On Relay‌
relay,0#‌

Resume123456‌

123456 is the password‌

Anyone of this commands would‌
‌shutdown the vehicle‌

Vehicle Name: Name
you want the vehicle to
be known as on the app

Imei/ID: IMEI number from the
GateGPS device. 
Sms imei# to tracker number to
get this

Phone Number: Tracker
Number inside the device

Contact Person: The installer
or company phone number in
international format for easy
communication on app to
installers (e.g
+2348067617019)

SMS COMMAND LIST



SEND‌ RESPONSE‌

Get Location‌
Call Tracker
Number‌
Send ‌url#‌ as SMS‌

Location link‌
Cordinates‌

Query Relay
Status‌

Relay#‌ Replies with relay staus‌

Add SOS number‌

SOS,A, num1,2,3#‌

where 1,2,3 are sos phone‌
‌numbers‌

Sos_Ok‌

Delete SOS
number‌

SOS,D, 1#‌

1 or 2 or 3 will delete‌
‌the corresponding SOS‌
‌number‌

Sos del_Ok‌

Query SOS‌ SOS#‌ List Sos numbers‌

Get imei‌
imei#‌

imei123456‌
imei number‌

change ip/port‌

Server,0,IP,Port,0 #‌

Adminip123456 ip

port‌

Server_ok‌

Activate Voice‌ ‌ Monitor123456‌
Monitor Ok!‌

All calls will be picked by device‌

Cancel Voice‌ Tracker123456‌

Tracker Ok!‌

System will end all calls and‌

‌reply with an SMS‌ ‌

Change

Password‌

Password123456

******‌

New password should‌

‌be numbers only. Six‌

‌digits.‌

Password Ok!‌



ALERTS‌ SEND‌

Low Battery
Alarm‌

BATALM,ON,M#‌

M=0～1: Alarm reporting
mode‌
0 for App only,‌ ‌
1 for SMS + App‌

Disable
Battery Alarm‌ BATALM,OFF#‌

Disconnection
Alarm‌ ‌

POWERALM,ON
,M,T1,T2,#‌

M=0~2; Alarm reporting
mode‌ ‌
0 for App only‌
1‌  ‌for SMS + App‌
2‌  ‌for GPRS + SMS + CALL‌
T 1 = 2-60 seconds;
power-off detection time
T2=1-300 seconds;
minimum reconnection
time‌

Disable
Disconnection
Alarm‌

POWERALM,OFF#‌ ‌

Vibration
alarm‌ ‌

SENALM,ON,M#‌

M=0~2; Alarm reporting
mode‌
0 App only‌
1 SMS + App‌
2 App + SMS + CALL;‌

Disable
Vibration
Alarm‌

SENALM,OFF#‌

ALERTS‌ SEND‌

Motion Alarm‌

MOVING,ON,R,M#‌

R = 100-1000; the
displacement
radius‌
M=0~2; Alarm
reporting method‌
0 for App only‌
1 for SMS + App‌
2 for App + SMS +
CALL‌

Disable Motion
Alarm‌ MOVING,OFF#‌

Query Motion
Status‌ MOVING#‌

Overspeeding
Alarm‌

SPEED,ON,B,C,M#‌

B = 5 to 600 sec;
time range‌
C = 1-255 km/h;
overspeed
threshold range‌
M=0~1; Alarm
reporting method‌
0 for App only‌ ‌
1 for SMS + App‌

Disable
Overspeeding
Alarm‌

SPEED,OFF#‌ 

Query
Overspeeding
Status‌

SPEED#‌



RED LIGHT‌ STATE‌

Slow Flash‌ Switched on and powered by only in-built battery‌

Long Bright‌ Normal operation (Connected to Vehicle/External power
source)‌

Not on‌ Device failure or hibernation

YELLOW LIGHT‌ STATE‌

Slow Flash‌ Searching for Network signal‌

Long Bright‌
Normal operation (Network Signal found and
connected)‌

Not on‌ No Network or hibernation

BLUE LIGHT‌ STATE‌

Flash‌ Searching for GPS Signal‌ ‌

Slow Flash‌ Normal operation (Signal found and connected)‌

Not on‌ No GPS signal or hibernation

Power Light

GSM (Network) SIgnal Light‌

GSM (Network) SIgnal Light‌

LED Light‌ ‌



ISSUE‌ CAUSE‌ SOLUTION‌

TRACKER NUMBER
UNAVAILABLE/
SWITCHED OFF

Tracker is switched off.
Make sure device is properly
connected.

Poor Network reception in
the area.

Check if vehicle battery is
removed.

IMEI NOT VALIDATED

Wrong IMEI number

Get correct IMEI by requesting
from device

send imei# to Tracker Number

IMEI not‌ approved for life-‌
time Access‌ Contact your dealer‌

VEHICLE NOT COMING
ONLINE AFTER
INSTALLATION

Invalid SIM Check your SIM validity‌

No Data on SIM Card‌
Ensure your SIM has an active
data plan

Re-directing to wrong
server‌

Send
SERVER,0,83.171.249.176,5023#‌
to Tracker Number‌ ‌

APP REPORTING
WRONG LOCATION OR
LATE‌

GPS signal not located‌ Drive‌  ‌out of the current location‌

ACC detection cable not
connected‌

Ensure you connect the orange
cable to an ignition indicator in
the vehicle‌

NO SMS RESPONSE‌
Network issues‌

Reposition vehicle or wait out the
network issue

No credit in SIM Card‌ Recharge SIM Card‌

Troubleshooting‌


